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Empoderar a los
viajeros de negocios
con |A Generativa.

Amadeus Cytric Solutions
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¢Como se puede utilizar la IA generativa en todo el viaje?

Planificacion
Crear experiencias de
busqueda y compra

centradas en el viajero

Inspiracion

Proporcionar ideas de viaje

aMaDEUS

Y generar reservas

2

De viaje
Formas mas intuitivas y

personalizadas de satisfacer las
necesidades de los viajeros

Después del viaje
Mantenga la relacién

con el viajero evaluando
el sentimiento del

cliente
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Conversational Flight Search

Vision general

* Aproveche las capacidades de GTP en la industria de viajes, lo que
permite a los viajeros buscar sus mejores opciones de viajes aéreos de
una manera conversacional

* Iniciativa de colaboracion: Amadeus, Microsoft y Accenture

*  Amadeus Pilot con varios empleados seleccionados comenzd en marzo
de 2024

Modo de exploracion

\

Busqueda de

Busqueda de hotels Busqueda por

Vuelos - texto - texto audio

Pasos siguientes

* Piloto en curso — Amadeus Employees
* Se esperan pilotos para clientes en el cuarto trimestre de 2024

aMaDEUS
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o Madrid (MAD) departing on th

Flight search from GVA to MAD

Flight #1
Operated by |beria

Flight #2

Operated by |beris

MAD

nesday Dec 13th

GVA

undsy Dec 17th

Amadeus. It’s how travel works better.
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i@# Cytric Easy | Microsoft Teams £ Business Travel - Group Travel - X -+

O microsoft.com

n Cytric Easy cChat

Cytric Easy 1644

e These are some of the things that Cytric Easy can help you with.
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Plan your business trip

Get ready for your next trip, share it with your colleagues and book
your best options together from a single place.

Card 1 out of 5

[GENERAL] Hello! How can | assist you today with your business travel needs?
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Asistente de Politicas de Viajes y Gastos

Vision general
* Policy Assistant impulsado por GPT para responder a las preguntas de
los viajeros relacionadas con las politicas de viajes y gastos
* Iniciativa de colaboracion: Amadeus y Accenture
 Amadeus Pilot con varios usuarios seleccionados

Exploration mode

\

Proof of concept

Integration in
Easy for Amadeus

Pilot for Amadeus

for Amadeus

O  Validated with Amadeus O Amadeus Group Travel O Critical for MVP decision
Travel Management Policy and addendums
Team

Pasos siguientes
* Piloto en curso — Amadeus Employees
* Se esperan pilotos para clientes en el cuarto trimestre de 2024

aMaDEUS
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Cytric  Settings  About

app e tri

our hierarchical line manag

ses can i get reimbursed for?

custormer?

can i get a company credit

(es. wou can aet a companv-issued credit card with special benefits aoreed with the credit card

Amadeus. It’s how travel works better.
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E} i@# Cytric Easy | Microsoft Teams ¢/ X £ Business TraVﬁ!y- Group Travel X -}

c O 8 sharepoint.com

&2 Share @ Copy link -4 Group Travel Policy.pdf

dMaDEUS
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Plug-in de Cytric para MS Office Copilot

A
% aws
TR 4 w‘ S—
Vision general
* Integracion de Cytric en MS365 copilot a través de un plugin o, £ i
s
* Fase de exploracidon, como innovacion conjunta con Microsoft q‘r
* Nuevo canal para llevar a los usuarios a Cytric Easy, disponible para R cytriceasy B 0arho0¢
i ) ! Microsoft Copilot ecosyst :
los suscriptores de MS 365 Copilot b st |
absontify I\ Adobe D
" AMADEUS Ambr .
Next steps | T
p A ATLASSIAN AeS ~,>.\ “‘
* Viability assessment, including the Business and Revenue potential =
. ober O v
» Define of first use case for prototype, based on value/time to market S <2
('n o creately - .
* Technical feasibility & demonstrator of the integration & Courcly
@ decisions dentsu DocuSgn

adMaDEUS Amadeus. It’s how travel works better.
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DFZhbJZEgKQ4&data=05%7C01%7Ccorina.ispas%40amadeus.com%7Cd63882591f5a4756832108dbec34ca2c%7Cb3f4f7c272ce4192aba4d6c7719b5766%7C0%7C0%7C638363483728915789%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pJN0JzIdA5m%2FLNHWO%2B%2Bxiu8qnO4%2F0i3MOVJ3kow7zUU%3D&reserved=0
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MICROSOFT 365

M365 Chat e

[on] -
. Cytric Easy
g I n S - Book flight

Portland - Phoenix Trip

Wed, Nov 01 2023 - Mon, Nov (

023
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& The Westin Phoenix Downtown
)1 2023 - Mon, Nov 06 2023
5 nights

t included | Always M

07:00a - 09:36a

an Airl

7:00a Portland Intl Airport, Terminal: 45 American

Airline ref

09:36a Phoenix Sky Harbor Intl Airport, Terminal 3 Seat: 17A
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Thank you
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